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1. POLICY STATEMENT

genU (being Karingal St Laurence Limited and its subsidiaries) is committed to a culture of
the highest ethical standards and behaviours, including promoting honesty, fairness, and
openness in its relations with stakeholders such as employees, clients, contractors, and
regulators.

Consistent with that commitment, the purpose of this policy is to encourage the reporting of
matters which are protected disclosures under respective whistleblower laws, through
appropriate channels and without fear of intimidation, disadvantage, or reprisal.

2. DETERMINING ELIGIBLE WHISTLEBLOWER DISCLOSURES

Are you an 'Eligible Whistleblower'? x

To be an Eligible Whistleblower you must be a current or former employee, officer, supplier, contractor, contractor's employee, associate of genU, client
or a spouse, relative or dependent of one of the people referred to above. See Whistleblower Procedure (Section 8) for the full definition of whois an
Eligible Whistleblower.

Do you have reasonable grounds to suspect ‘Reportable Behaviour'? x

Reportable Behaviour is where the information concerns (a) misconduct or (b) an improper state of affairs or circumstances in relation to genU. Itcan
include where genU or its employees or officers have breached certain laws. See Whistleblower Procedure (Section 9) for examples of what is Reportable
Behaviour.

Have you reported the Reportable Behaviour to an 'Eligible Recipient'? x

The easiest way to make your report to an Eligible Recipient is to contact Stopline. If this is not appropriate in the circumstances, you may report to one
of the parties defined as an Eligible Recipient in Whistleblower Procedure (Section 12). All contact details are set out in Whistleblower Procedure (Section
12).

Upon receipt of a report, genU will investigate the alleged Reportable Behaviour. The

investigation will be conducted in accordance with the principles of confidentiality and Although your complaint won’t be protected by the

fairness. The identity of the reported, and any information that leads to the identification whistleblower protections, it is still important that you

of the reporter will be kept confidential to the extent possible. genU will treat the reporter tell us about the issue. We will still review and seek to

with fairness and not tolerate threats, reprisals, discrimination, harassment, victimisation resolve the issue as soon as possible in accordance with
"] or other employment detriment. A person whois the subject of a reportis entitled to fair the Disputes and Internal Complaints Procedure or

treatment. Employees and officers to genU must not take into account a person’s Complaints and Feedback Policy and Procedure. See

involvement in any Reportable Behaviour when making decisions about employment or Whistleblower Protection Officer for contact details of

disciplinary action. Any person who makes a report deliberately knowing it to be false will the procedure and STOPline.

be the subject of disciplinary action, which may include termination of employment.

If you are advised your disclosure is not Reportable Behaviour and you do not agree with this assessment, please advise the Whistleblower Protections
Officer who will then review the assessment in accordance the Disputes and Internal Complaints procedure (employees) or the Complaints, Appeals and
Feedback Foundational Policy and Procedure (clients).

The reporting of alleged Reportable Behaviours is an important mechanism to assist genU to
monitor and manage its risks generally as well as its ethical standards and behaviours, and
compliance with its systems, policies, and the law.

Detailed information regarding the protection eligibility criteria and reporting process is
contained in the Whistleblower Procedure.

This policy is accessible through a number of pathways including:

genU intranet;

genU website (genu.org.au);

genU induction training undertaken by all employees of genU;

by requesting a copy from the Whistleblower Protection Officer (See Whistleblower
Procedure Section 12.2).
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genU will ensure the policy and procedure are communicated monthly to aged care workers
and responsible persons.

3. REVIEW AND AMENDMENT OF POLICY

genU will review this Whistleblower Policy regularly for its effectiveness annually or following
any legislative amendments, whichever occurs sooner. Any amendments must be approved
by the genU Board of Directors.

4. RELATED DOCUMENTS

Whistleblower Procedure
Code of Conduct

Disputes and Internal Complaints Procedure

Complaints, Appeals and Feedback Foundational Policy and Procedure

Risk Appetite Statements

5. LEGISLATION & RELATED REFERENCES

The Whistleblower Policy and Whistleblower Procedure comply with relevant legislation.
Legislation which relates to whistleblower disclosures includes:

Australian Securities Investment Commission Act 2001 (Cth) (ASIC Act)
Aged Care Act 2024 (Cth) and Aged Care Rules 2025 (Cth)
Corporations Act 2001 (Cth) (Corporations Act)

Fair Work Act 2009 (Cth)

Public Interest Disclosures Act 2012 (Vic)

Public Interest Disclosures 2022 (NSW)

Public Interest Disclosure Act 2010 (Qld)

Public Interest Disclosure Act 2003 (WA)

Public Interest Disclosure Act 2018 (SA)

Public Interest Disclosure Act 2002 (Tas)

Public Interest Disclosure Act 2021 (ACT)

Public Interest Disclosure Act 2008 (NT)

Public Interest Disclosure Act 2013 (Cth)

Taxation Administration Act 1953 (Cth)

6. RELATED RECORDS

Records must be maintained as per legal and contractual requirements. For guidance please
refer to the Records and Information Management Policy and the Records Retention and
Disposal Schedule.
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